desk

A European youth information
network raising awareness about
ways to experience the world and
make a change.




ABOUT
EURODESK

¢
We believe that access to youth o'
information is key to enabling young v
people to find their place in society L

and become active citizens. This belief
has led Eurodesk to become one of the
broadest and most accessible sources of
information about European matters for
young people.

With a network of more than 3000
multipliers and ambassadors across
Europe, we inform young people about
opportunities to learn, work, and
volunteer in Europe. We make their
voices heard and encourage them

to take action in the world.




= Austria = Luxembourg

= Malta

= Belgium = Netherlands
= Bulgaria = Liechtenstein
= Croatia = North

= Cyprus Macedonia

= Czechia = Latvia

= Denmark = Norway

= Estonia = Poland

= Finland = Spain

= France = Romania

= Georgia = Serbia

= Germany = Portugal

= Greece = Slovakia

= Hungary = Slovenia

= Iceland = Sweden

= Ireland = Switzerland
= Italy = Tiirkiye

= Lithuania = Ukraine

The dots represent the National Eurodesk locations.



Founded in 1990, Eurodesk is an
international youth information
network connecting national
coordinators in almost 40
European countries federating
over 3000 local information
providers.

OUR MISSION IS TO

RAISE

AWARENESS

OF LEARNING MOBILITY
AND TO ENCOURAGE

YOUNG
PEOPLE

TO BECOME

AGTIVE GITIZENS




For that:

=  We run Youth information
portals
and social media channels

= Organise outreach activities
and campaigns

= Develop various
informational resources
for our network

Our approach relies on the use of:
= Use of relevant trends

= Technologies

= Human connection

This is why we provide our
coordinators and multipliers
with youth-friendly information
and communication tools, as
well as training and educational
material allowing them to grow
their competencies as Eurodesk
mobility advisors.




Over 3000 local youth
information providers, the
so-called Eurodesk multipliers
and (youth) ambassadors, deliver
information to young people
daily and join international
campaigns at a local level
by delivering face-to-face

activities.

EURODESK
BRUSSELS

LINK (EBL)
®
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EBL coordinates
the Eurodesk network
at the European level,
operates the information
management tools, runs
international campaigns and
provides guidelines, support
and training to its network.

+2000

training

delivered

for youth
workers

+5.000

public events
organised for
young people

They deliver
youth information
services and run a
nhational network of
multipliers and (youth)
ambassadors.



EURODESK
IN NUMBERS

AVERAGE PER YEAR

+210.000

enquiries from young
people managed

+550.000

followers on social media

1,6 MILLION

young people reached through
face-to-face activities



EURODESK

U KE

Since its creation in 1990, Eurodesk follows
10 principals that guarantee the quality and
accessibility of our information.



06/ refers

to other
Oq.{hwor|<1§ﬁ d o information
e e services
and trained
staff

07/ enables
access to local
and regional
information all
over Europe

02/ is free
of charge

03/ takes into
account the
individual’s
requirements

08/ uses
testimonials
and true stories

04/ provides
information and '

guidance for all ’ 09/ refers

young people especially to T
financial support
programmes

05/ provides
neutral

information 10/ works with

verified and

trusted sources \




MAIN PROJECTS
FOR YOUNG PEOPLE




EURODESK
OPPORTUNITY FINDER

A unique database of over 240
youth opportunities to learn, work
and volunteer abroad and take
part in international initiatives.

EUROPEAN
YOUTH PORTAL

We support the EU in running the
European Youth Portal by providing
content and handling its helpdesk
"Ask a Question”.

TIME TO MOVE

Every year in October our
international flagship campaign
reaches out to thousands of young
people across Europe. It consists of
events organised by our multipliers,
a social media campaign and
activities such as avn online escape
game, creative competitions and
much more.
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EUROCLASSES

Non-formal workshops carried out
by our multipliers in educational
settings on working abroad,
international volunteering,

youth participation and activism
in Europe.

ONLINE
COMMUNICATION

Throughout the year,

we communicate opportunities and
topics of youth interest in various
ways including websites, social
media, newsletters and podcasts.

THEMATIC
CAMPAIGNS

We organise campaigns on topics
connected to young people’s
interests and concerns, such as
mental health or the European
elections.



MEMBERSHIP
SERVICES

Eurodesk Brussels Link offers
services to its national
Eurodesk centres and
multipliers.




COMMUNICATION
SUPPORT

To bring Multipliers closer

to young people, EBL manages
European-wide campaigns

and creates youth-friendly
communication tools and games.

= TIME TO MOVE CAMPAIGN

= SOCIAL MEDIA TEMPLATES

= ONLINE ADVENTURE GAMES

= TABLETOP & OUTDOOR GAMES

TRAINING &
DEVELOPMENT

To support Eurodesk members

in their professional path,

EBL offers monthly webinars,
training opportunities, published
guidelines and resources on how to
inform, empower, and connect with
young people.

= QUALIFYING TRAINING
PROGRAMME

= WEDNESDAY WEBINARS

= THEMATIC TRAINING
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YOUTH INFORMATION
SERVICES

To keep the Eurodesk network up
to date, EBL monitors international
youth opportunities and policies
and runs information management
tools.

= EURODESK PROGRAMME DATABASE
= EBL BULLETIN

NETWORKING
OPPORTUNITIES

To encourage solidarity in our
network, EBL organises online
and face-to-face activities.
It also offers forums to build
partnerships across Europe.

= INTRANET
* MULTIPLIERS’ SEMINAR
= EURODESK AWARDS









eurodesk

Interested
in joining the
Eurodesk Network?

Contact the national
Eurodesk Centre of

your country. Get in touch

A
FSC

www/fsc.org

RECYCLED

Paper made from
recycled material

FSC® C008551

Learn more about us
oh our website and
follow us on social
media.

Co-funded by
the European Union

The project was co-founded by the European Union. Views and opinions expressed are however
those only of the author, Eurodesk Brussels Link, and do not necessarily reflect those of the
European Union or the European Education and Culture Executive Agency (EACEA). Neither the
European Union or EACEA can be held responsible for them.



